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Digital Learning Consultant – Cyber Security Technologist
Loca on: Home‐based with some requirement for travel to QA oﬃces.
Appren ceships
What you will be doing?
Digital by Design is a brand new proposi on for QA. This is shaping the future of Appren ceships! We have
designed a greater focus on online learning together with using face‐to‐face interac on where it adds the
most value for learners .
The Digital Learning Consultant is pivotal to successfully help learners achieve their Appren ceship. It
involves providing the necessary informa on, advice and guidance to support learners to build technical
competence.
You will empower learners to become produc ve in the workplace and work in partnership with employers
to ensure they are progressing. You will bring your Cyber Security knowledge, skills and experience to
ac vely support, coach and mentor a diverse range of learners on the Cyber Security Technologist
Appren ceship programme. You will be predominantly working remotely with the learners.
You will be proac vely monitoring the learner engagement through a variety of methods, ac vely seeking
ways to keep learners engaged and pass rates as high as possible.
You will be required to use a mix of online tools such as WebEx, Bud VLE, phone, email and face to face
interac on.

What you need?
You will need to have an organised approach with the ability to handl e a large caseload of learners.
We require somebody with strong wri en skills due to the data recording/management element of the role.
We also need someone with the ability to mo vate learners as well as work to strict deadlines.
A key part of the role is to provide learners with fee dback and support on Cyber Security concepts.
It is therefore important that you have:
‐
‐
‐
‐
‐
‐
‐

Recent industry experience working in an Informa on/Cyber Security based role
Experience in designing, deploying, administering and securing Networks
Experience with Security So ware and Hardware tools
Installing, conﬁguring, deploying, managing, securing and troubleshoo ng Windows and Linux
clients and Servers
Proﬁciency working with Cloud pla orms such as Azure, AWS and Oﬃce 365
Excellent Networking and Opera ng Systems Skills
Proﬁciency in basic Hardware setup and conﬁgura on

What you receive?
Compe ve package including bonus and company beneﬁts, pension scheme, 25 days of annual leave plus 2
days of paid charity leave!
You will get 3 days of training and over 1,200 courses to pick from, season cket loan, and cycle to work
scheme are part of the package too. If that’s not enough we have a casual dress code!
About Us
Formed in 2009, QA Appren ceships is the ﬁrst IT appren ceships business rated Ofsted Outstanding. We
are an award‐winning provider, oﬀering IT, developer, digital marke ng, project management and
business appren ceships throughout England and Scotland. Our appren ces work with industry leaders
including Atos, Bri sh Gas, BskyB and Cisco. We have won the coveted Appren ceship Programme of the
Year award for three consecu ve years at The Learning Awards 2012, 2013 & 2014, and we are the leading
appren ceship partner for Microso , Oracle, HPE, Cisco and Associa on of Project Management.
If you think this role could be right for you, please do apply!

